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Adult Social Care – 
call us for support
Are you looking for advice and guidance about 
what support is available in North Somerset? 
These services can help.

Care Connect
01275 888 801
Monday to Friday 8am-6pm
Advice on what social care support may 
be available to you or if you have concerns 
about someone. We will help you find the 
right support.

If you are deaf or hard of hearing and 
you need support from Adult Social 
Care, please contact us to start a support 
conversation: 07307 309 552.

Community Connect
01275 888 803
Monday to Friday 9am-5pm
Connection with local community services, 
plus practical support, including help 
with benefits and everyday challenges for 
over 55s.

Alliance Homes Support
03000 120 120
Monday to Friday 9am-5pm
Practical advice and support for all, around 
housing, health, wellbeing, finance and 
unpaid carers support.

Community Meals
01275 882 155
Monday to Friday 8.30am-4pm
Our service is more than just a meal, it’s a 
friendly face and a welfare check during 
each visit.

Independent Living Centre
01275 888 804
Tuesday to Friday 10am-4pm
Quick access to advice about equipment 
and technology that can help you live 
independently. A selection of equipment is 
available to try and purchase.

Medequip Connect
01934 412 063
Monday to Friday 9am-5pm
Monitored alarm and emergency response 
service, keeping you safe at home.

Wellness Service
01275 874 861
Monday to Friday 9am-5pm
A free telephone service, to reduce social 
isolation and provide checks to make sure 
you are safe and well.


